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Welcome!
Quarter 1 

BHPN Therapy Provider Meeting



Today’s Agenda

1. Welcome 

2. Announcements & Reminders

3. Discharge Expectations

4. Report Reminders

5. BHPN Guidelines 

6. Questions
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Topics

Conference Initiatives

• Reinforce the application and effectiveness of caregiver-
mediated treatment and caregiver engagement in progress

• Expand our knowledge of the diversity of the current 
treatment population in Behavioral Health Treatment and 
unique needs of caregivers

• Emphasize the roles and benefits of a multi-disciplinary 
treatment team to client outcomes and family quality of life

• Increase knowledge and application of treatment planning to 
reflect clients’ meaningful progress and family social 
significance

• Understand how Behavioral Health Treatment is impacting the 
community and individuals’ role in that impact

JANUARY 27 & 28

Keynote Speakers 

Temple Grandin – The 
Impact of a Caregiver

Trudy Grable – Looking 
Through a Parents Eyes 

Cultural 
Responsibility 

Family 
Involvement 
and Inclusion

Compassion 
Fatigue

Parent-Led 
Behavioral 

Health 
Treatment

Trauma-Informed 
Supports for 
Children with 

Autism & Other 
Developmental 
Disabilities & 

Application to BHT

The Use of 
Video 

Modeling & 
Parenting 
Strategies

Parent 
Training Goals

Picky Eaters
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A naturalistic developmental 
intervention for young children 
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• Chat is a naturalistic-developmental and 
language-based model of intervention. This 
routine-based, parent-mediated program is 
available for children 6 years of age and 
younger and their families. 

• Chat is a fun, developmentally and routine-
based approach to treatment for families 
looking for a more naturalistic model or an 
alternative to ABA. 
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What is Chat?



1/20/22 12:30-1:30

1/26/22 11:00 -12:00

If you are interested in 
learning more about Chat, 

please join us at one of 
our upcoming pop-up 

meetings to learn more!

Great opportunity to grow with new referrals!

The recommended 
high-level clinicians 

• LMFT, LCSW, 
Psychologist, OT, 
SLP, LPCC

Implemented as a 
one-tier or two-tier 
parent-mediated 
program 

• High-level

• Mid-level
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Over the past two weeks, our providers have submitted a 
significant increase in COVID exposure reports.
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• Per CDC, “As of January 5, 
2022, the current 7-day 
moving average of daily new 
cases (586,391) increased 
85.7% compared with the 
previous 7-day moving 
average (315,851).” 

• As a reminder, please 
submit the direct exposure 
form — Call Customer 
Service within 2 hours of 
known direct exposure and 
send in completed form 
within 24 hours.

Increased COVID ExposuresIncreased COVID Exposure



• Encourage families and clients to follow CDC guidelines, 
including mask toleration.

• You still must use PPE even if vaccinated.

• If a practitioner is experiencing any symptoms, 

regardless of vaccination status, in-person treatment 

should not be performed by that practitioner. 

• Remember that telehealth is a great option if there are 
any concerns regarding exposure. 

• Don’t forget about the “COVID-19 & the BHPN 
Informational Guide” for Caregivers. You can find a copy 
of the handout in the Provider Portal. 
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COVID Reminders



• Submit discharge reports after the final session date and within at least 10-days of the final 
session. 

• Clients who may need to continue with another vendor cannot move forward until KP receives the 
report.

• Due to authorization issues, for all reports indicating discharge, including clinical discharge, 
please send a notification email to theBHPN indicating the discharge and anticipated 
discharge date. 

• This will alleviate the need to submit the report when the progress note is due. 

• If there are concerns with scheduling which is leading to an administrative discharge, first 
notify BHPN to determine if there is another provider who can support the family’s 
scheduling needs before submitting report.

Discharges
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• Please be sure to add an N/A in comment portion under the parent’s name in “Caregiver 
Agrees” section IF there is no information to add.

• Please ensure revisions are completed by the end of the next business day.

• Revision feedback is now sent via auto emails. 
• CC pertinent individuals when submitting reports so they will be included on any automated 

revision feedback emails.

• Please use the KP Instructional Guide Sheet when completing all reports.

• Be sure to use the diagnosis code found in the authorization.

• Speech Therapy and Occupational Therapy transfer reports are no longer needed, unless 
the progress note is due. 

Reports
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Parent Concerns Regarding Additional Service Lines
• Families should contact KP member services or speak to their pediatrician.

Collaboration vs. Co-treating
• Over lapped sessions or co-treating: simply bill as usual.

• Collaboration: should start with the BCBA assigned to the case, please reach out to 
theBHPN if you need contact information.

WSU (Weekly Status Update)
• Per contract with KP, an appointment within 10-days of placement/first date must be 

offered. BHPN must share this information with KP.

• If a family declines placement or there is no contact, an email must be sent to 
theBHPN@theBHPN.org vs. documenting on the WSU.

BHPN Guidelines
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mailto:theBHPN@theBHPN.org


• Re-Authorization treatment letters will only be sent if there is clinical information to 
disseminate. 

BHPN Portal
• Check at least monthly for calendar events and BHPN updates.

• Upcoming Therapy Provider meeting dates: 
4/28/22, 7/28/22 and 10/27/22 at 10:00 AM

• BHPN has received feedback that a notification would be valuable and our team is 
working on a solution. For now, you can add calendar reminders from the Portal.

BHPN Guidelines Continued
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Questions?


