
CSAT - theBHPN Client Satisfaction Survey 
 • During your time at theBHPN you will periodically receive client satisfaction surveys.

 • Your feedback is important and valuable to us and helps us to better understand your 
experience with theBHPN and your treatment provider.

The email you receive will contain the information below:

Dear BHPN Client/Family,

From: noreply@gemailserver.com
From Name: Behavioral Health Provider Network
Subject: BHPN Satisfaction Survey

Take the survey

Your Behavioral Health Treatment experience is very important to us. 
Please help us better understand your experience by completing our 
brief survey. This survey should take about 5 minutes to complete and 
gives us very valuable information about your experience. Please be 
sure to complete the full survey- we greatly appreciate it!

Thank you for being a valued Behavioral Health Provider 
Network (BHPN) client!

We appreciate your time and value your input.

The BHPN.


