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WHAT DOES YOUR CLINICAL CASE MANAGER DO?

AT THE BHPN, WE TAKE SPECIAL CARE TO UNDERSTAND 
WHAT MATTERS TO OUR CLIENTS AND THEIR FAMILIES. 
We provide comprehensive case management services that are 
supportive throughout the course of treatment. Your dedicated 
clinical case manager is your primary point of contact for questions 
related to treatment, care coordination, or other concerns.

WHEN YOU NEED 
ASSISTANCE WITH 
NAVIGATING THE 
HEALTHCARE 
SYSTEM RELATED 
TO ASD AND 
TREATMENT

WHEN YOU NEED HELP 
UNDERSTANDING YOUR 
CHILD’S DIAGNOSIS AND 
ANSWER ANY 
QUESTIONS 
RELATED TO 
TREATMENT

WITH YOUR TREATMENT 
PROVIDER AND OTHER 
TREATMENT 
TEAM MEMBERS 
THROUGH CARE 
COORDINATION 
MEETINGS

BY CONNECTING 
YOU WITH THE 
KAISER SYSTEM

REGARDING 
DIAGNOSIS AND 
TREATMENT

RELATED TO BASIC 
NEEDS SUCH AS 
TRANSPORTATION, 
HOUSING, AND 
CO-PAY ASSISTANCE

UPON REQUEST 
SUCH AS SUPPORT, 
EDUCATION, 
COUNSELING, AND 
OTHER NEEDS


